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Who are we?
Kent County Council collects, uses and is responsible for certain personal information about you.
When we do so we are regulated under the General Data Protection Regulation which applies
across the European Union (including in the United Kingdom) and we are responsible as
‘controller’ of that personal information for the purposes of those laws. Our Data Protection Officer
is Benjamin Watts.
The personal information we collect and use
Information collected by us
In the course of responding to Consultations published by Kent County Council we collect the
following personal information when you provide it to us:
•

Postcode

•

Email address if you want updates on a specific consultation

•

Feedback on the consultation

•

Equalities Data - Ethnicity, Religion, Sexuality, Disability or if you are a Carer

•

Cookies – we use three types of cookies when you use our website. For more information
about the cookies and how they are used please visit
https://kahootz.deskpro.com/kb/articles/kahootz-cookie-information-ci

We use cookies to remember who you are and a few of your preferences whilst you use the
website.
We do not use cookies to collect personally identifiable information about you, track your
behaviour or share information with 3rd parties.
Our cookies do not contain any of your personal information and only take up about onethousandth of the space of a single image from a typical digital camera.
All of the cookies we set are strictly necessary in order for us to provide the online service to you.
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You do not need to submit any equalities information if you do not want to. KCC is committed to
the principle that all our customers have the right to equality and fairness in the way they are
treated and in the services that they receive. Any information you do give will be used to see if
there are any differences in views for different groups of people, and to check if services are being
delivered in a fair and reasonable way.
No personal information which can identify you, such as your name or address, will be used in
producing equality reports. We will follow our Data Protection policies to keep your information
secure and confidential. Your equality data will be anonymised before sent to other teams.
How we use your personal information
We use your personal information to inform you of the outcome of the consultation, if you have
requested updates.
We may use your postcode to carry out a type of profiling to estimate which one of a number of
lifestyle groups you are most likely to fall into. We do this using geodemographic segmentation
tools. We do not make any decisions about individual service users based solely on automated
processing, including profiling.
How long your personal data will be kept
We will hold your personal information for up to 6 years following the closure of a consultation.
Reasons we can collect and use your personal information
We rely on ‘processing is necessary for the performance of a task carried out in the public interest’
And
‘processing is necessary for compliance with a legal obligation to which the controller is subject.’
The provision of contact details, including name, address or email address is required from you to
enable us to respond to your feedback on consultations.
We rely on processing is necessary for reasons of substantial public interest as the lawful basis on
which we collect and use your special category data for the purpose of equalities monitoring.
Further, the processing is necessary for the purposes of identifying or keeping under review the
existence or absence of equality of opportunity or treatment between groups of people with the
view to enabling such equality to be promoted or maintained.
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You can read KCC’s Equality Policy on our website http://www.kent.gov.uk/about-thecouncil/strategies-and-policies/corporate-policies/equality-and-diversity
Who we share your personal information with
KCC will share your details with services within the Council who are responsible for management
of this consultation. Responses may be shared with a third-party supplier commissioned to
independently analyse the consultation responses. Any information given will not be used to
identify you. We ask you not to identify yourself within your consultation response.
We will share personal information with law enforcement or other authorities if required by
applicable law.
We use a system to log your feedback, which is provided by a third-party supplier.
Your Rights
Under the GDPR you have a number of rights which you can access free of charge which allow
you to:
•
•
•
•
•

Know what we are doing with your information and why we are doing it
Ask to see what information we hold about you
Ask us to correct any mistakes in the information we hold about you
Object to direct marketing
Make a complaint to the Information Commissioners Office

Depending on our reason for using your information you may also be entitled to:
•
•
•
•
•

Ask us to delete information we hold about you
Have your information transferred electronically to yourself or to another organisation
Object to decisions being made that significantly affect you
Object to how we are using your information
Stop us using your information in certain ways

We will always seek to comply with your request however we may be required to hold or use your
information to comply with legal duties. Please note: your request may delay or prevent us
delivering a service to you.
For further information about your rights, including the circumstances in which they apply, see the
guidance from the UK Information Commissioners Office (ICO) on individuals’ rights under the
General Data Protection Regulation.
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If you would like to exercise a right, please contact the Information Resilience and Transparency
Team at data.protection@kent.gov.uk.
Keeping your personal information secure
We have appropriate security measures in place to prevent personal information from being
accidentally lost or used or accessed in an unauthorised way. We limit access to your personal
information to those who have a genuine business need to know it. Those processing your
information will do so only in an authorised manner and are subject to a duty of confidentiality.
We also have procedures in place to deal with any suspected data security breach. We will notify
you and any applicable regulator of a suspected data security breach where we are legally
required to do so.
Who to contact
Please contact the Information Resilience and Transparency Team at
data.protection@kent.gov.uk to exercise any of your rights, or if you have a complaint about why
your information has been collected, how it has been used or how long we have kept it for.
You can contact our Data Protection Officer, Benjamin Watts, at dpo@kent.gov.uk. Or write to
Data Protection Officer, Kent County Council, Sessions House, Maidstone, Kent, ME14 1XQ.
The General Data Protection Regulation also gives you right to lodge a complaint with a
supervisory authority. The supervisory authority in the UK is the Information Commissioner who
may be contacted at https://ico.org.uk/concerns or telephone 03031 231113.
For further information visit https://www.kent.gov.uk/about-the-council/about-the-website/privacystatement

